
 
 

Invitation to Tender For 

Claims Processing and Administrative Services System 

Tender No: CTC/16-17/CINICO/008 
 

Scope of Tender  

Prior to the renewal of our existing TPA contract, CINICO wishes to explore the viability of a proven vendor 
capable of providing and supporting a software system with robust claims processing and administration abilities, 

with the ability to handle group and individual medical, dental and vision plans, as well as the flexibility to allow 

expansion to other insurance lines.  The system will also be required to support dual currencies (USD and KYD), 

and have the ability to allow medical providers and members online access to view their claims in multiple status 

parameters.  CINICO’s first concern is to continue providing the same level of personalized and outstanding 

customer service to which its members are accustomed.  CINICO is committed to working with partners who share 

our desire to provide quality services at competitive pricing. CINICO would expect the System Manager to work 

with CINICO to provide an inclusive health benefits administration and claims adjudication software system which 

is state of the art, customizable and easy to integrate with multiple systems. 

 

Eligibility  

 A minimum of 5 years demonstrated experience with the provision and support of health claims processing and 

administration systems. 

 Demonstrated experience with the provision and support of health claims processing and administration 

systems with a minimum of 3 clients (references would be beneficial). 

 Must present evidence of financial viability, including Audited Financial Statements. 

 Must perform all business functions in the English language 

 Must provide copies of all relevant supporting documentation with Tender response (eg. Training Manuals, 

System compliance reports, Licensure & Regulation compliance documents). 

 Must be capable of administering both USD and KYD currencies 

 

Evaluation  
Evaluation criteria will be used to assess bids to determine the best value for the money. The criteria for evaluation 

and the relative points include Company evaluation, system capabilities and performance as well as initial and 

recurring cost.  

 
Collection and Access to Tender Documentation  
Tender packages and further information and instructions on submission of tender can be obtained from 

www.centraltenders.gov.ky.  

 

Return of Tenders 
Completed tenders shall be returned in a sealed envelope in time to reach the address on the invitation, to arrive no 

later than 12 noon on Wednesday, September 7, 2016.  Late applications will not be considered.  Envelopes shall 

be clearly marked “Tender No. CTC/16-17/CINICO/008”. 

 

Tender Return To The Attention of:  
The Secretary of the Central Tenders Committee  

Government Administration Building  

133 Elgin Avenue  

George Town  

Grand Cayman  

Cayman Islands KY1-9000  

 

Queries on Tender:  
Mr. Lonny Tibbetts,  

Cayman Islands National Ins. Co. Ltd.  

PO Box 10112 APO  

Grand Cayman, Cayman Islands KY1-1001  

Fax: 345-949-8226  

Tel: 345-949-8101  

E-Mail: cinicotenders@cinico.ky  

 


